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UBC Student Learning Hub 0 R ES E RV E
STUDENT LEARNING HUB

QReserve Guide

Scan QR Code to load QReserve Login Page

Contact learning.hub@ubc.ca if you need further help
joining QReserve or booking an appointment.
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Joining QReserve

1. Go to https://access.greserve.com/ubcostudentlearninghub

2. Login with your Campus-Wide Login (CWL):

THE UNIVERSITY OF BRITISH COLUMBIA

CWL Authentication

Login to continue to QReserve Single Sign On

Login Name

Recover your CWL login or Reset your CWL password
via Email

Password If you have a non-UBC email address associated with your

CWL account you can either:

+ Recover your CWL Login Name

v Reset your CWL Password

Protect Your CWL account!

+ Watch out for sites or emails that pretend fo be legitimate and ask
for your CWL login name and password.

v Please report any suspicious requests for your CWL login name
and password.

' Learn more about how to protect your devices.
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3. You may be prompted to confirm your email address. If so, you will
receive a registration confirmation email from QReserve to the
address you've supplied. Confirm your account by clicking the link
in the email. If you are using Gmail, you may need to check your
“Promotions” folder.

4, When you return to QReserve and login, you will be taken to your
User Profile. Please fill out your “Given Name,” “Last Name,” and
“Displayed Name" (which should be your first and last name) and
press save each time. Next time you login, you'll be taken to your
user Dashboard instead of the profile.

Profile

First name Last name

htpps:Thispar sondossnotexis L oy’
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Viewing Schedules

1. Click on “Dashboard” or “Sites"” then “UBCO - Student Learning

RESERVE
ﬁ Dashboard

Sites

Search

History

My Profile

Help

Sign Out

Hub"
RESERVE .
Profile

Dashboard

Sites
Search
History

My Profile

RESERVE

‘G} Dashboard

Dashboard

92 sites My Memberships

Q Search (- UBCO - CSC & Libran
{4 UBCO - Student Learning Hub
'3 History

g My Profile

OR

UBCO - CSC & Library UBCO - Student Learning Hub

3287 University Way, Kelowna, =
BC, Canada BC, Canada

3287 University Way, Kelowna,
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2. Once on the Site, you'll see a list of service schedules available.

ft Hide on Dashboard & My Membership & Account B3 Website

Conduct Full Search

» Academic Integrity Matters (AIM)

HUB

» ENGL Teaching Assistants (112/15X students only)

English Language Development

French and Spanish Consultations

Learning Strategist

UBCO - Student Learning Hub
Peer Mentors

University of British Columbia Okanagan
Study with Me

Welcome to the Student Learning Hub on QReserve!

QReserve is a new booking site for the Student Learning Hub, so we appreciate your Subject Tutoring

patience at this time. We welcome feedback on ways to improve user experience and
accessibility. If you have feedback, questions, or issues with using QReserve, please

Writing Consultations

contact learning.hub@ube.ca.

Please read the descriptions and instructions carefully before booking an
appointment.

Questions? Don't be a stranger!
Contact our team or visit our website.

THE UNIVERSITY OF BRITISH COLUMBIA learning.hub@ubc.ca
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3. Click on the small arrows beside a service's names to see a drop
down list of Resources (i.e. tutors) available for that service.

Clicking on one of their names will bring you to the booking page
for that specific Resource.

on Dashboard £ My Membership & Account [ Website ] Reservation Calendar

Conduct Full Search

» Academic Integrity Matters (AIM)

» ENGL Teaching Assistants (112/15X students only)

¢ English Language Development

~ French and Spanish Consultations

Catherine (In Person) (FREN)

B Reserve n person, French, FREM, On Campus, Face to Face
Maddi (In Person) (SPAN)

=) Reserve R ~ _
n person only, SPAN, Spanish, On Campus, Face to Face
Selena (Virtual) (FREN/SPAN)

[=] Reserve

Virtual, online, zoom, French, Spanish, FREM, SPAN

& r Victor (In Person) (SPAN)
es%"p’cl'?:" Spanish, SPAN, On Campus, Face to Face

Clicking on a specific Resource’s
name will take you directly to
their individual booking page

w
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Click on the “Calendar” link to view the daily/ weekly calendar for
all resources for that specific service.

Conduct Full Search

» Academic Integrity Matters (AIM)

» ENGL Teaching Assistants (112/15X students only)

» English Language Development

= French and Spanish Consultations [ Calendar

Catherine (In Person) (FREN)

R
B Reserve In person, French, FREM, On Campus, Face to Face
. Maddi (In Person) (SPAN)
SSErvE In person only, SPAN, Spanish, On Campus, Face to Face
Selena (Virtual) (FREN/SPAN)
[B) Reserve ) . N _ -
Virtual, online, zoom, French, Spanish, FREM, SPAN
Victor (In Person) (SPAN)
[B) Reserve

In Person, Spanish, SPAN, On Campus, Face to Face

» Learning Strategist

» Peer Mentors

» Study with Me

w
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4. If you click on “Calendar” for an individual service, choose the
“Day"” or "Week" Timeline view. The grey blocks are unavailable.
Any colour blocks are booked/unavailable. The white blocks on

available for booking.

UBCO - Student Learning Hub

ctober 20th, 2021

B0 BOOKED/  [festeocyfrenchand Spunsh Corsul TN = et | vor
UNAVAILABLE | """ SR - | wecr | worr

Resource SLOT 12pm ipm 2pm 3pm d4pm 5pm 6pm 7pm &pm 9pm 10pm 1ipm

taddi (In Person) [SPAN)
‘ UNAVAILABLE
) GPAN /\ SLOT

AVAILABLE SLOT

AVAILABLE SLOT
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5. If you click on a white block in a calendar, you will be prompted to
visit the booking page.

Click the “Go to Booking Page"” button to continue booking your
appointment.

Predefined Time Slot Required

This resource can only be booked at predefined time slots.
Continue to its booking page to find an available slot.

Go to Booking Page ancel

6. At the top of the Resource’s booking page, you'll see a list of
appointment slots available for that day. Click the arrows forwards or
backwards allow you to see other days. Greyed out slots that are
unclickable have already been booked/are unavailable. Slots that are
not greyed out and are clickable are available.

Book Reservation

Jump to Today

4 Wednesday, October 13th, 2021 P

BOOKED 10:00 AM to 10:45 AM 01:00 PM o 01:45 PM
SLOT F H AVAILABLE

11:00 AM to 11:45 AM

Details
Keywords. n Person, Spanish, SPAM, On Campus, Face to Face
Maximum reservation 43 minutes
Pronouns heshimy/his
Public Location n Person (LIB 237)
Bedayt Aickor: (i Pesson)
Victor (In Person) (SPAN)
Spanish Language Consultant
ARBCRY - Shuicient [ eamane | it
University of British Columbia Okanagan
Victor offers in person appointments onfy.
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Booking an appointment

1. Click on an available slot to open the appointment form. On this
first page, you can set a reminder for your appointment. Ensure you
know what type of meeting the Resource offers (i.e. in-person,
onling, or hybrid) and that the time and date are correct, then
press “Next.”

Reserve Alaa - Hybrid (Writing) X
o
Start
£nd
Duration 45 minutes
Bookings for Alaa - Hybrid (Writing) are restricted to 45 minutes durations

Reminder | No Reminder $

Reserved For

I (/] l Your displayed name

Resources

‘ (V] I Alaa - Hybrid (Writing)
1 1

his resource offers both in-person and online appointments. Select your preferred meeting format on the booking form

—ApprovatsTEguire N A

Additional Options »

Next
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2. Make sure you select your desired appointment format.

On this page, you are asked to
fill out the required fields. This
may include information about
yourself, document(s), and

reasons for your appointment.

This information helps your
consultant best prepare for
your meeting. For some
services, you may upload files
to share with your consultant
(i.e. assignment instructions,
essay draft).

Press “Next” once you've filled
out the form.

Reserve Alaa - Hybrid (Writing) X

]
To request this appointment time, fill out all the required fields and then
press Next.

First, please tell us about yourself.

What is your first (preferred) name and surname

Second, please share some information about your preferences and goals for this
appointment and the assignment you are working on.

Select an appointment format: *

Select an appointment format: *

P
. 9

Scroll Down

P S R —

If you have completed the form, you can now press Next!

Administrative Options

N\ |
=]
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3. You do not need to enter anything on this screen. This page
explains how to access the Post-Appointment Summary form after
your appointment (not applicable to all services).

You may now press “Reserve” to confirm your request for an
appointment.

Reserve Victor (In Person) (SPAN) X

To confirm your appointment request, press RESERVE
now.

If you are booking an Online (Zoom) appointment, you will receive the
Zoom link by email.

After your appeintment, your consultant will complete a Post-Appointment Summary (PAS) that summarizes what you covered and
lists your next steps.

There are several ways to access your PAS and any files your consultant has uploaded for you:

& You will receive your PAS and a link to any files by email within 12 hours of your meeting’s conclusion
® Your PAS is accessible by returning to this form

* You can view your PAS for this appointment or previous ones by going to History=Reservations and clicking on the appointment

Appointment complete (for admin use only)
Not available
Field is restricted to site administrators. it

4. Once you press Reserve, you will receive an email with details on
your meeting. If you have booked an online appointment (via
Zoom), you will receive the Zoom link in this email.
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Viewing, editing, & cancelling
upcoming appointments

To view your upcoming reservations, go to your Dashboard. You

can adjust “Show # Days Ahead" to view appointments you've

booked further in the future.

RESERVE
Dashboard

My Memberships
) UBCO - CSC & Library
4 UBCO - Student Learning Hub

Search
History

My Profile

@ Help
E‘D Sign Out

Current and Upcoming Reservations

Duplicate

Victor (In Person) (SPAN) at UBCO - Student Learning Hub
Mon, Oct 18th 2021 AM for 45 minutes

[l Appointment [FWhatis your [ Feel free to ElWhatis your ~ [JWhatisyour [ What is your
complete (for first (preferred)  share your ty/School?  department or current role at

admin use only) name and pronouns: d Social program? UBCO?
False surname? he/him Art History & Undergraduate
Test Student Visual Culture
[l Course Code (8 Appointment [ Document 2] Reason for
Instructor/Supervisor  SPAN101 Required by type (select all appointment (select
Dr. Professar Instructor/Supervisor?
No
El Please provide a brief statement (] Assignment sheet [l Upload document
on your main goals for this session.  Empty Empty

I would like to practice rr

pronunciation

View All Reservations Export Calendar

To view past reservations or access a Post-Appointment

Summary, go to History.
RESERVE

Histor ¥ show Fiters

{r} Dashboard b/

208 sit, Reservations Requests Approvals Credentials Invoices & Quotes Messages

= olles _—

Q search

Status Resouree(s) Site Start Duration Calendar
O History
8 My profile Victor (In Person) (SPAN) UBCO - Student Learning Hub Mon, Oct 18th 2021 11:00 AM 45 minutes u]
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To edit or cancel an
upcoming appointment,
click on “Details” (if
accessing from Dashboard)
or click on the appointment
(if accessing from Calendar
or History). In the
appointment window, click
on “Edit" to edit
appointment details or click
“Delete Reservation” to
cancel your appointment.
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Reservation

Alaa - Hybrid (Writing)
UBCO - Student Learning Hub

2 u Your displayed name
Tue, Jun 27 2023 from 10:00 am to 10:45 am @
45 minutes

1 appointment

B #00

Name
First name Last name

@

Pronouns

they/them

[ Current Role
Undergraduate

[8 Appointment Format
Online (Zoom link sent by email)

[ Instructor/Supervisor
Dr. Demo

Course code
BIOL (Biology)

[3 Course number
103

[2 Document Type
Lab report

[@ Reasons for appointment
General writing advice

Goals/Focus
Work on structure of lab report

Access Needs
Zoom captioning enabled

[ File Upload
Yes
[ File Upload 1
Who can answer your question.pdf
Who can answer your question.pdf:243I3kgl2ywzmdaao9q5xeg27yrqOu3hccixm

[ FileUpload2
Empty

[3 File Upload 3
Empty

[} Appointment completed (for admin use only)

Empty

Form Attached To Responses

Appointment Form - Writing (Hybrid) Alaa - Hybrid (Writing)
20 ekxt2eply Bl Link

O
Last modified: Thu, Jun 22 2023 3:16 pm
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